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								Property management software to help you grow your business

								Managing your property feels harder than ever before, and something’s got to give. Avoid burnout by letting property management software do the hard work for you
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									On-Demand Webinar

													1 in 3 Property Managers in Australia use Property Tree. Take a tour and find out why!
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	              	Here’s why over 4,200 agencies use Property Tree as their property management software

	              		          	

	          	
	      		      	
	      		
	      				      						      			
		      				
		      							      						
		      						
		      					

		      					
								Increase productivity

								
								
									Automate processes and streamline workflows with intuitive, cloud technology. 

								

								
										      				

		      				
		      			

		      			
		      			      						      			
		      				
		      							      						
		      						
		      					

		      					
								Build better relationships

								
								
									Deliver exceptional experience with quick responses, efficient task management and clear communication.

								

								
										      				

		      				
		      			

		      			
		      			      						      			
		      				
		      							      						
		      						
		      					

		      					
								Grow your business

								
								
									Optimise rent rolls, improve margins and retain staff to build a more profitable business.
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                It's hard to grow your business when you're overwhelmed by admin and procedures

            

            
                            
                
                    
                        Landlords and tenants demand effortless results in super quick time and with zero hassle. If you or your property managers are experiencing these challenges, then we can help:

                    

                

                
                
                    
                        	Admin overload
	Inefficient processes
	Frustrated tenants
	Burnout
	Inadequate digital systems
	Dissatisfied landlords
	High staff turnover
	Margin pressure
	No room to grow


                    

                    
                

                
            

            
            

    


    
    		
			
				
											Property management software that gives you the time and tools you need to grow your business
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								Breeze through admin

								Cut the time and workload of repetitive admin and procedures with document templates, efficient workflows and process automation.
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								Connect and communicate

								Change the way you communicate with landlord and tenant portals and collaborative communication channels that build engagement and trust.
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								Make data-driven decisions

								

Clarify and visualise your business goals and performance with tailored dashboards showing key data, trends and KPIs.
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							Over 4,200 agencies use Property Tree

							
															

						

						
										
															
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
																		
																					
										
											

																					
																			

									
									
					

					
				

				
			
			
					
	
	
		
			
								
											
							
								Extremely happy with our Property Tree program. Like all offices, we are often ‘time poor’ and your program has certainly helped us reach a new level of efficiency. Would highly recommend!

																
								
									
																				Melissa Zuccato | Business Owner/Principal @ A-Z Real Estate Pty Ltd										
									
																							
						

						
												
							
								Cloud-based property management is the future of property management, strongly recommend. I am so glad I made the switch - It is just getting better and better.

																
								
									
																				Katie Liqin Yu | Director @ Alpha Property Agent										
									
																							
						

						
												
							
								Property Tree does not miss a beat.


I am a workaholic so I love the fact I can do the download after the gym at 6.30am and that my work from home day is productive, as I can utilise Property Tree when I’m on the go. I love that it is an MRI product, that means it comes with the same great support online and over the phone.

																
								
									
																				Hannah Carney | Office Manager @ LJ Hooker Freshwater										
									
																							
						

						
												
							
								Property Tree significantly reduces office paperwork and saves time 


which is what every business is trying to achieve today because time is money.

																
								
									
																				Candice Hannaford | Office Manager @ Ray White										
									
																							
						

						
												
							
								With Property Tree, we have the ability to easily add hundreds of new managements without a proportional uplift in our staffing numbers.


As our number of managements has grown, so too have client expectations. Clients want easy access to information whenever and wherever they are and, moreover, they want transparency.

																
								
									
																				Anthony Caudullo | Director of Property Management @ Crown Group										
									
																							
						

						
										

				
			

			
		

		
		
		
		

		
	

	
	


			
				
											
							Key features of our property management software
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								    								    Owner and tenant portals
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																																																	Performance dashboards

																																Keep your finger on the pulse with real-time statistics of property, landlord and tenant information in configurable dashboards of arrears, leases, vacancies and more. View key information at a glance including a breakdown of arrears, a summary of active and expiring leases by status and date range, upcoming and overdue rent reviews, number of vacant properties and key business metrics including staff performance by portfolio. You can also view a breakdown of trust account balances at any given time and access comprehensive reports with a single click.
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																																																	Task Management

																																Your Path to Property Management Success. This innovative feature empowers property managers to streamline operations, fostering efficient collaboration, enhancing productivity, and delivering exceptional customer service. With Task Management, your to-do list becomes a breeze to manage. Prioritise tasks easily with a chronological view, stay organised, assign tasks, set deadlines, and track progress all in one centralised hub. Whether you’re at the office or on the go, our mobile-friendly interface ensures you’re always on top of your tasks. Elevate your property management with Task Management today! Watch the video now >
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																																																	Tenant communication

																																Streamline business processes with auto communications, the smart tools that allow you to set and forget notifications, alerts and reminders to owners, tenants and creditors. With a range of auto comms templates to choose from or create your own, sending arrears notifications, inspection, lease expiry notices, receipts, invoice statements and more has never been easier for real estate agencies using our property management software.
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																																																	Owner and tenant portals

																																Increase customer satisfaction and engagement by providing your tenants and landlords with a personalised self-service way to manage their property information. Owner and tenant portals provide secure real-time access to information on inspections, maintenance, important documents and financials, reducing the need to contact property managers to request information that is available at their fingertips. Tenants can also access MRI Property Connect, a comprehensive ANZ-first tenant mobile app that is also fully integrated with Maintenance Plus.
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																																																	Inspections

																																Streamline your routine inspections process with automatic scheduling and tracking of inspections, with the option to reschedule or cancel as needed. Once the inspection has been conducted, generate and send detailed reports to your owners or tenants including any notes and photos. You can also have the freedom to choose any number of inspection integrations available from Partner Gateway.
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																																																	Maintenance

																																Property Tree offers flexible solutions for resolving maintenance requests quickly and simply with our inbuilt maintenance workflow or Maintenance Plus, a single sign-on solution that brings tenants, landlords, tradies and property managers together to the maintenance workflow — updated in real-time with push notifications delivered directly to mobile devices and web portal.
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																																																	Trust accounting

																																Built from more than 40 years of expertise in the trust accounting software space, Property Tree ensures your transactions are in safe hands, from automated reconciliations and receipting of tenants rent with Tenant Download, to bulk and fast invoicing with Invoice Genius, as well as quick disbursements to owners, making end of month a stress-free experience. Best of all, you can manage trust accounting processes with confidence knowing your property management program is legislatively compliant in Australia and New Zealand.


																															

															
														

														
													

													

													
												

																		          	
						          

						          
						        

						        
							    

							    
							    
														  

						  
						

						
					

					
				

				
			
					
	
		
			
									Get me ready

													Our expert team is ready to set you up for success.



							

			
										
										
						Find out more
					
				

				
					

		
	

	



    
    
                    
                When you choose Property Tree, we've got all your digital needs covered

                

            

            
                            
                
                                                            
                        
                                                        
                                                                    
                                                                

                            
                            
                                
                                    Secure Sign

                                    Streamline the workflow of managing property documents and contracts.

                                

                                 
                                Learn more                               
                            

                            
                             
                        

                        
                    

                    
                                                            
                        
                                                        
                                                                    
                                                                

                            
                            
                                
                                    Maintenance Plus

                                    Spend as little time on maintenance issues as possible so you can focus on growing your business with the right tools, workflows and automation.

                                

                                 
                                Learn more                               
                            

                            
                             
                        

                        
                    

                    
                                                            
                        
                                                        
                                                                    
                                                                

                            
                            
                                
                                    Property Connect

                                    Increase tenant satisfaction and engagement with an integrated digital communications tool.

                                

                                 
                                Learn more                               
                            

                            
                             
                        

                        
                    

                    
                                                            
                        
                                                        
                                                                    
                                                                

                            
                            
                                
                                    Business Insights

                                    Put your data to work with interactive configurable dashboards covering performance and revenue across your property management agency and team.

                                

                                 
                                Learn more                               
                            

                            
                             
                        

                        
                    

                    
                                    

                
            

            
            

    


    
      
      
                   
                Who uses Property Tree?

                            

            
                
          
                          
                
                  

                  
                    4200                  
                  Agencies

                

                
              

              
                          
                
                  

                  
                    840K                  
                  Properties under management

                

                
              

              
                          
                
                  

                  
                    30K                  
                  User community

                

                
              

              
                          
                
                  

                  
                    30K                  
                  Integration partners

                

                
              

              
                      

          
        

        
      

      
    
    
            
        
            
                Over 4,200 agencies use our property management software

            

            
        

        
        
            
                
                                            
                            
    
        
    
    
    
        
            Case Studies        
        
            MRI Property Tree is helping Crown Group to communicate with clients more effectively        

        
           Case Studies 
        
    
    
                        

                        
                                                
                            
    
        
    
    
    
        
            Case Studies        
        
            Rhodes Realty: Putting people first in property management        

        
           Case Studies 
        
    
    
                        

                        
                                                
                            
    
        
    
    
    
        
            Case Studies        
        
            Belle Property Parramatta: Growing into the future in property management        

        
           Case Studies 
        
    
    
                        

                        
                                                
                            
    
        
    
    
    
        
            Case Studies        
        
            Ristic Real Estate: Unrivalled customer service is key to a successful property management...        

        
           Case Studies 
        
    
    
                        

                        
                                        

                
                            

            
        

        
    
    
    	
		
		
	     		          	
	              	3 steps to grow your business

	              		          	

	          	
	      		      	
	      		
	      				      						      			
		      				
		      							      						
		      						
		      					

		      					
								1. Schedule a demo

								
								
									Tell us the challenges you want to solve and we'll show you how our software works.

								

								
										      				

		      				
		      			

		      			
		      			      						      			
		      				
		      							      						
		      						
		      					

		      					
								2. Get the right solution

								
								
									Benefit from MRI Software's experience in the sector to ensure you get a future-proof solution.

								

								
										      				

		      				
		      			

		      			
		      			      						      			
		      				
		      							      						
		      						
		      					

		      					
								3. Grow your business

								
								
									Wow landlords and tenants and build a thriving business.
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							Set your team up for success, not stress

							Property management is no longer just an admin role, it’s shifting to one of relationship management and customer service. But for many Australian property managers and business owners, the challenge of keeping up with admin while delivering great customer experiences can be overwhelming without the right digital support.

MRI Software has been creating software tailored for every specialism and market sector for 50 years and we’ve made meeting your challenges our business. Our market-leading property management software solution, Property Tree, is full of rich features and functionality designed to free up admin time so property managers can focus on what clients want – better service and communication.

It’s time to end burnout and start to grow your business with software that improves performance at every turn.

															
																			
											Request Demo
										
									
																	

								
													

						
					

					
				

				
			

			
		

		
	

	
	
		
	

	


      
          
              
                  Stay updated with the latest property management news and views

              

              
          

          

          
              
                  
                                                
                              
    
        
    
    
    
        
            Blog | August 18, 2022        
        
            The future of trust accounting software        

        
           Read the Post 
        
    
    
                          

                          
                                                    
                              
    
        
    
    
    
        
            Blog | August 24, 2022        
        
            Real estate trust account fundamentals (2022)        

        
           Read the Post 
        
    
    
                          

                          
                                                    
                              
    
        
    
    
    
        
            Blog | March 5, 2020        
        
            7 steps to a smooth onboarding process in property management        

        
           Read the Post 
        
    
    
                          

                          
                                                    
                              
    
        
    
    
    
        
            Blog | July 29, 2021        
        
            How MRI Property Tree can help with rental property management        

        
           Read the Post 
        
    
    
                          

                          
                                                                  

                  
                                

              
          

          
          
      
      
          	
		
							
					
						
															Property Management Software FAQs

							
													

						
					

					
				

				
						
				
									
											

					
					
						
												
						
							What is property management software?

						

						
						
							Property management software enables property managers, owners, operators and occupiers to simplify and automate the tasks associated with running their properties. This can help you control your real estate portfolio to a greater degree in an increasingly competitive and ever-changing market. These kinds of software solutions aren’t just meant for one particular kind of industry professional. Whether you own residential property, commercial property, or have real estate investments, this software can benefit your organisation with a high degree of success.

						

						
					

				  
									
						
							What are the basic functions of property management software?

						

						
						
							No matter what you might use it for (residential, commercial, etc.), property software has capabilities that can be applied to several different sectors of the real estate industry. These are just a few ways in which one can use the software:

	Marketing – Residential and Commercial real estate owners and operators can use specific software solutions to market their properties to potential residents and tenants.
	Lease management – Property managers of all types can benefit from automating the leasing process by gathering all the critical lease data in one location and efficiently managing the data flow.
	Tenant and resident retention – Increase engagement and keep the occupancy rate high at commercial or residential properties.
	Portfolio performance – Make portfolio decisions based on detailed, insightful data and determine how each property is performing.


						

						
					

				  
									
						
							Which types of organisations need property management software?

						

						
						
							Residential property management – Software can help the leasing office communicate with tenants, manage packages, and fulfil service requests at a more efficient rate.

Commercial property management – View comprehensive data and maintenance requests across properties and fulfil those requests faster. Gain access to in-depth information regarding tenant leases, asset management, and other contract information for any given property.

Real estate investment firms and REITs – Property management software doesn’t just benefit property owners; it can also provide significant value to real estate investment firms. REITs and private equity firms can use technology solutions to strategically optimise investments and manage portfolios, no matter how vast.

Property Occupiers – real estate occupiers need extensible technology to make data-informed workplace decisions. Gaining complete visibility into a real estate, facilities, and leasing portfolio, gives detailed total portfolio costs and has a big impact on the broader business strategy.

Community Housing Providers – this sector needs to manage complex requirements to ensure that they provide safe and welcoming accommodation for their residents.

						

						
					

				  
									
						
							What types of property portfolios in Australia does software manage?

						

						
						
							Mixed-use – In today’s modern world, assets are susceptible to diversification to meet new customer behaviours. For those managing all types of properties, they need a modern property database that is capable of recognising all types of assets on top of enabling them with complete property and accounting functionality.

Residential – Residential property managers face challenges around tenant communication, lease management, property accounting processes and more. Managers have to empower the leasing staff and ensure that they can operate smoothly. They have to walk the fine line between reaching out enough to tenants to ensure retention while not overwhelming them with correspondence.

Commercial – Commercial property managers need software that will give them the ability to strengthen their strategy, improve analyses, and track portfolio performance. Those who work in the commercial real estate field need software that can help decrease wait times on property maintenance, gather complex lease data from a variety of different contracts, and automate standard processes that often take hours to complete.

Investment – Investment firms such as REITs need software solutions that help them stay ahead of their competitors in a fast-paced industry that sometimes changes quickly. In the midst of all this change, investment firms need the kinds of solutions that can help them reduce errors in their reporting and maintain the accuracy of their important financial documents. The success or failure at mitigating risk among these factors often determines just how much these firms are able to optimise returns for their stakeholders.
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Fill in the form to learn more about our innovative cloud-based property software solutions.
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